COURTESY
HOURS OF OPERATION
Appointments starting from 9 am seven days a week.

RESERVATIONS
Make time for relaxation! Call us for an appointment. To ensure
availability we recommend that reservations be made as far in advance
as possible. Please inform us in advance if you have a therapist preference.

MEDICAL CONDITIONS
If you have high blood pressure, diabetes, history of a heart condition,
you are pregnant or have a physical injury, please take all necessary
precautions as outlined by your physician. Please be sure to discuss your
condition with your therapist. Massage will not be offered to guest during
the first trimester of pregnancy.

HOW TO USE THE SPA
Please respect the right to privacy and a quiet atmosphere for all guests. We
ask you to refrain from talking loudly and turn off cell phones.

ARRIVAL TIME
Please arrive at least 30 minutes prior to your service to enjoy our steam
room, sauna, and whirlpool or unwind with a cup of tea or glass of
champagne in our relaxation lounge. You are encouraged to enjoy the
amenities all day if you wish.

WHAT TO WEAR
We will provide you with a robe, towels and spa sandals. Disrobe to your
comfort level. Our therapists are trained to drape a sheet over you in a
discreet manner to provide you with the comfort and coverage you need.
If you feel uncomfortable at any time, please let your therapist know.

WHAT TO BRING
We provide Spa guests with all necessary robes, sandals, and towels.
PLEASE DO NOT BRING VALUABLES TO THE SPA. The spa is
not responsible for any lost or stolen items.

GRATUITY
Gratuity is not included with our spa services. Gratuities may be given
directly to your therapist or the front desk will provide an envelope
on which you can write a personal message for your therapist. Bridal
Services will include a gratuity upon payment.

CANCELLATION POLICY
We have reserved space just for you. Please provide us with 24 hours
notice for a cancellation or reschedule. Cancellations with less than 24
hours notice will be charged in full. As a courtesy to guests following
your allotted time, late arrivals will only receive the remaining
appointment time.

ADDITIONAL AMENITIES
We offer full use of our Wellness Center including use of the pools,
whirlpool, steam room, sauna, and fitness center- Please bring your
bathing suit to enjoy the amenities.

GIFT CARDS
Gift Cards are available in any denomination. Please visit the front desk
to learn more about gift options.

Prices are subject to change without notice.

